
CONTACT INFO

We're divided by regions with dedicated newsgathering teams.

NORTHEAST
404.827.1504  
northeastdesk@cnn.com

Canada
Connecticut
Delaware
DC
Indiana
Kentucky
Maine
Maryland
Mass.
Michigan

Alabama
Arkansas
Georgia
Florida
Louisiana
Mississippi

SOUTHEAST
404.827.1505 
southeastdesk@cnn.com

WEST

Alaska
Arizona
California
Canada
Guam
Hawaii
Idaho

404.827.1508 
westdesk@cnn.com

Colorado
Illinois
Iowa
Kansas
Minnesota
Missouri
Nebraska
North Dakota
South Dakota
Wisconsin

MIDWEST
404.827.1506 
midwestdesk@cnn.com

June 2021

Newsource Producers/Writers 404.827.2659 newsourcefeeds@turner.com 
CNN AM Advantage  404.827.2659 amadvantage@cnn.com
Order File Video  404.827.4636 newsourcebyrequest@turrner.com
Newsource Live Desk 404.827.2915 nslive@turner.com 
A iliate Content Center - Northeast Region 404.827.1504 northeastdesk@cnn.com 
A iliate Content Center - Southeast Region 404.827.1505 southeastdesk@cnn.com 
A iliate Content Center - West Region 404.827.1508 westdesk@cnn.com 
A iliate Content Center - Midwest Region 404.827.1506 midwestdesk@cnn.com 
Spanish-Language Content  404.827.4400 newsourcelatam@cnn.com
Satellite Access  404.827.5200
Satellite Bookings  404.827.1510
Newsource IRD/Decoder Hotline  404.827.2458 distribution.technology@turner.com 
Newsource.cnn.com Passwords  800.272.4004  support@bitcentral.com  
Newsource DC  202.777.7266 nsdcproductions@cnn.com 
CNNMoney Matters  404.827.2915 nslive@turner.com 
Technical Support (provided by Bitcentral)   800.272.4004 support@bitcentral.com
Newsource Digital 404.827.9473 newsourcedigital@cnn.com
CNN Newsource Sports Desk 404.878.1611 cnnsportsdesk@turner.com

angel.burdette@warnermedia.com carlos.baez@warnermedia.com
joe.conboy@warnermedia.com william.mitchell@warnermedia.com
kelvin.davis@warnermedia.com vicki.montet@warnermedia.com
danay.faulkner@warnermedia.com patrick.west@warnermedia.com

New Hampshire
New Jersey
New York
Ohio
Pennsylvania
Rhode Island
Vermont
Virginia
West Virginia

Montana
Nevada
New Mexico
Oregon
Utah
Washington
Wyoming

North Carolina
Oklahoma
Puerto Rico
South Carolina
Tennessee
Texas

Our affiliate relations team is available 24/7.

For specific support feel free to reach out directly.

https://twitter.com/cnnnsdigital?lang=en


Get premium digital videos, 
text and images with CNN 
Newsource Digital
Ask about publishing digital videos 
through our CNN Video A iliate 
Network (VAN): you get compelling 
content and premium inventory for 
your local ads

newsourcedigital@cnn.com

NEED TECHNICAL HELP?
Call our support partner Bitcentral  
1.800.272.4004 or nswebsupport@cnn.com

Use our live services 
•  Eleven 24/7 live satellite channels
•  Four INTL digital live channels
• LiveU and TVU digital channels
•  Generic & custom live shots
•  Streamable live channels for 

digital platforms
nslive@turner.com

•  Stand-ups with your 
congressional legislators

•  Custom production services e.g. 
photo shoots, studio guests etc.

NSDCproductions@turner.com

1
Get your newsroom 
logged in
newsource.cnn.com

2
Follow us for real-
time content + 
service updates
@CNNNewsource 
@CNNNSDigital

5

8
Save money on 
content transmissions

Through CNN’s buying power, you 
could save a lot of money by 
ordering transmission services 
through Newsource

404.827.1510

3
Sign up for daily 
email rundowns

6
Our DC bureau is 
your DC newsroom

9

4
Get to know your 
Newsource 
newsgathering 
regional experts

See list of contacts on 
previous page.

7
Explore the wide range 
of packages available 
everyday
Popular categories include breaking  
news, health, money, consumer 
technology, kickers, trending, editor’s 
choice, Hollywood, technology and  
many more

BEST PRACTICES

•  AM/PM/Weekend Advantage
•  Today’s Top Five
• Daily regional notes
• Digital updates

• Industry insights 

cnnnewsource.com/emails/

Make the most of our partnership.

10
Order affordable 
file footage

Order archive footage and file 
videos via Newsource By Request

404.827.2636

https://newsource.ns.cnn.com/
mailto:nswebsupport%40cnn.com?subject=CNN%20Newsource%20Best%20Practices
http://cnnnewsource.com/emails/
http://cnnnewsource.com/emails/



